Caller ID

help.grandcare.com - help for caregivers = caller id

Overview

With the CallerID feature, you can make your loved one’s Caller ID even more powerful,
through phone logs, pictures and descriptions, and alerts.

Setting Up Caller ID

Setting up the Caller ID enhancements on your loved one's system is very easy. There are two
requirements before you get started. First, your loved one must have Caller ID service on a land
line. Second, you need to attach a particular piece of hardware to the system, a USB Caller-1D

USRobotics 56K V.92 Modem. It can be plugged into any open USB port on the system.

Once you have the Caller ID modem plugged into the system, plug one end of a phone cable

into the Caller ID modem on the system, and Known Callors
the other end into a phone jack. The modem
is plug-and-plav. Elizabeth Brown
p g p y Home: [262)-555-8376 —
1 Cell: (262).555.3403 B &=
i Skype: lizbrown3g -
Setting Up Known Callers Friend
To make the Caller ID feature more powerful, Charles Nelson
) Home: (262)-555.9394 —
you need to set up a list of Known Callers. Cell: (262).555.3309 H =
Skype: cnelson
This list is used both for the Caller ID feature, Friend
and Video Chat. Adding Known Callers is )
M Ashley Smith
explained on the Known Callers Help Page. Home: (262).555-6678 -
Skype: ashley555 Sl
Granddaughter (Ethan's daughter)
Each tim lephon Il com r
ach time a telephone call comes to you Ettan Saiif
loved one's home, a screen will display on the Home: (262)-555-8604 -
Skype: ethan.smith /il
system that shows the name and phone Son

number of the person, as well as a
description (e.g. "Your Son" or "Your Mechanic") and a picture, which can be useful cognitive
assists. If the person who calls is not on the Known Callers list, the screen will say "Unknown

Caller."
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Caller ID Rules

You can set alerts to be sent when there are calls from known callers, unknown callers, or any

caller. You can also generate an alert if a call is received from a particular caller about whom

you may have a concern. To add a Caller ID Rule:

= Logintothe Online Care Portal

= Open the Care Menu

= Click the "Caller ID" button

= |n the Caller ID Rules section, click the
"Add New Rule" button

There are two parts to each rule, a condition
and an action. On the first screen, define the
condition. Your rule can be triggered by:

= Anycall

= Acall from a particular known caller

= Acall from any known caller

= A call from an unknown caller

. . Telephone Wizard
GrandCare )

sysrems

Define condition

Please select phone condition for action

For example: You might want the system to email you if
someone unknown calls your loved one

IF a call is received from | AN UNKNOWN NUMBER |~ |

| Known number

AN UNKNOWN NUMBER
ANY NUMBER

On the second screen, define the action. Your rule can alert a single caregiver, all caregivers, or

a Call List. Alerts can be sent by email, text or phone. Click the "Finish" button to save the rule.
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Caller ID Log

Caregivers can use the Care Menu to view a list of calls (phone calls and Skype calls) that your

loved one has received in the current
month. For known callers, the list displays
the date and time of the call, the phone
number or Skype account, the name and
description of the caller, and the picture. For
unknown callers, the list displays the date
and time of the call, the phone number of
the call, the description of the call provided
by the phone's Caller ID service, and a
button that makes it easy to add this caller
to the Known Callers list, if you wish.

To view the Caller ID log:

* Loginto the Online Care Portal

= Open the Care Menu

= Click the "Caller ID" button

= Click the "Show Caller ID" button
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G CalleriD History

| Time | Number | Person/ID | ectv |

Friday, November 20, 2009

. Charlie Nelson A
10:07pm || (608)-334-7513 Friend ﬂ
. Mary Smith
B:49pm | (262)-707-6726 Daughter E
. Mary Smith
8:02pm | (262)-7076726 Daughter E
. Mary Smith
7:25pm | (262)-T07-6726 Daughter E
7:25pm | bad number P oo
Charlie Nelson 4
7:21pm || (608)-334-7513 Friend Iﬂ
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