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Overview 

You can generate reports of your loved one's health readings that can be printed. They can be 
useful to take to doctor's appointments, or to share with other caregivers in situations where 
you don't have access to the Internet. 

 

Generating Health Reports 

To generate reports of your loved one's health readings: 

 Log in to the Online Care Portal 
 Open the Care Menu 
 Open the Wellness module 
 Click the "Options" button 
 Click the "Generate Health Reports" button 
 If there is more than one loved one on the 

account, select one 
 Each report shows readings for one health 

device - select the device for this report 
 Enter the date range for the report - as many 

or as few days as you would like to include 
 Select the format - pdf (most common) or csv 

(for viewing in a spreadsheet) 
 Click the "Generate Report" button 

The completed report will appear on screen, where you can save it or print it. 

Recent health readings can also be viewed on the account dashboard. For a quick look at recent 
readings, click the "Wellness" tab in the Account Dashboard and choose a health device. All the 
recent readings 
will display. You 
can set a date 
range for which 
readings to display 
if you wish. 
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