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Overview

After you og i the st screen you

see is the Dashboard screen. On

isal My Accounts .
the left is a list of Account Buttons, My Acc
o View Alarts [ 3]
one for every account for which ——
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you are a user. For most users,

there is only one account. For most  Zif s e o EXCNENN——
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users, the first thing you will do is Manage My Inko ©

to click that Account Button. Manage Accounts

Manage Users

On the right is a list of all the high-
level features to which you have 2 Log e Coumiai G20 Commane Sratomss
access. This list varies, depending
on your user role.

Account Button

The Account Button shows o i@ Bl and Mary Smith
summary data about the account.
(For more information, see

Commuslcaxie

the View Accounts help page.) Bill and Mary Smith [DEMO]
Click the Account Button to see the © spstemsutus:p etk forgetsl | (O
Account's Dashboard page which S
provides more details about the ——
account, and access to account Residents
features. —
From the Account Dashboard you p——
can: % ©
= Open the Care Menu, which : T

provides access to almost ﬁ °

everything you can do with the
Resident's system - Just click Qe o 301 G S
the Open Care Menu button.
= Show the Touchscreen, to see an emulation of what the Resident's screen looks like, and
use it as if you were the Resident - Just click the Show Touchscreen button.
= Manage the Account Settings (available to Admin-level users only).

See the View Accounts help page for more details about the Account's Dashboard page. See
the Online Care Portal Overview page for access to more in-depth help on each of the

Dashboard's features.
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